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• Introduction to the warden service, who are we? What do we do? 
• From working with partners, I identified that many of our residents were 

victims of scams, it was in 2016 I started the BST (The Borough Scam 
Team). 

• PROMOTE TAKE 5 in preventing becoming a victim of a scam. 
• I give an informative but entertaining talk on the main scams.  
• Phone and computer scams,  
• Doorstep crime, bogus traders 
• How to improve your home security. 


